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Dear |

. ! :

In response to the request for mortgage assistance on the above
referenced Homwu unfortunately, we are unable to offer you a
! modification under tle federal government'’'s Home Affordable
. . Modification MHJmHmE (HAMP) .
b . ,

" The HAMP program requires a calculation of the net present value (NPV)
of a modification using a formula &m#mwomma by the Department of the
| . Treasury. The NPV calculation requires input of certain financial
i~ information about your income and your loan. When combined with other
+ i data in the Treasury model, these inputs estimate and compare cash flow
the investor {(owner) of your loan is likely to receive if the loan is
modified and the investor’'s cash flow if the loan is not modified.

Based on the NPV resilts, the owner of your loan has not approved a
modification.

You have 30 calendar -days from the date of this notice to contact
Wachovia Mortgage to discuss the reason for non-approval for a HAMP
, modification or to discuss alternative loss mitigation options mﬁow as
. ¢ in-house modification programs, short sale, or deed-in-lieu of
foreclosure, that may be available to you. Your loan may be referred to
v foreclosure during this time and any pending foreclosure action may
' continue. However, no foreclosure sale will be conducted and you will
w  not lose your home during this 30-day period (or any longer period
required for us ito review supplemental material you may provide in
response to this Notice). To have the loan reviewed for other loss
EwwwmmﬁFOH owﬁ90bm~ please contact Wachovia Mortgage at 1-888-565-1422.

We're @Hodpmwﬁmmﬁoﬁ with the specific inputs that were used in %OSH NPV
calculation. As you:can see, some of the values are based on

. information that you .provided to us -as well as information we secured

_ from your: loan ﬁymﬁOH< file and third-party resources, such as credit
i bureaus.

I .

, Please take these important steps: _

; J 1. Carefully review the enclosed input values. If you have reason to

Lo believe that !any of the input values calculated on the date noted are

. not acecurate, such as significant difference in your gross monthly

: income, we need to hear from you. !

{ © 2. Verify the property value used in the NPV calculation. If you

m believe the property value used does not reflect the fair market

value of your home, you may provide us with an estimate of MOfH

@Hovan% value and documentation:to supporit your estimate. We'll

w @mHMOHH a preéliminary NPV evaluation using the property value' you

i provide to us. If the preliminary NPV test is positive, we’ 11 order
a new appraisal for your property.

3. Call us right away to discuss any inaccuracies and the QDQEEmEﬁmﬁHOH
we'll need from %OS. You can contact a Wachovia Mortgage
representative at 1-888-565-1422.: The documentation you provide to
dispute the Hﬁﬁﬁn_<mwcmm must be from the date the NPV was
calculated, not current information. After you call us, you will
need to submit a written request to have your NPV recalculated, and
attach your mﬁﬁwOHﬂvﬂm documentation.

: 4. Send us your INPV recalculation request in writing, along with your

P supporting documentation, within 30 calendar days from the date of

this HmﬂﬁmH.ﬁ We %HHH conduct a new NPV evaluation baszed on the new
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information you provide. Send your documents to:
Mail: . HAMP Non-Approval o
4101 Euﬂ.mmmnmﬁ Blvd, MC T7419-022
;. San Antonio, TX 78251 i
E-mail: NonApproval HAMP Inquiriesewellsfargo.com %
| : ”

+

| While there’s nd guarantee that a new NPV evaluation will result in

'} approval of your modification, we’'d like to ensure your evaluation is

©  based on the most accurate information. We’ll write you with our final
.+ decision on your, loan modification gased on the new NPV evaluation.

If you would liKe to seek assistance from a HUD-approved housing
h counselor; or seek assistance in understanding this correspondence,
‘. please contact the HOPE Hotline at 1-888-995-HOPE and ask for MHA Help.

!+ Final decision on the Wachovia Mortgage's Proprietary Modification

- With the information provided, we were unable to review the HombWMOH a
modification under Wachovia Mortgage’s proprietary modification program.
Unfortunately, we are unable to modify the loan under the Mortgage

+ Assistance Plan because: m

4 () You have sufficient mnet income to pay your current mortgage |

payment. ﬂ ,w _ i

) You have excessive fipancial obligations. !

) Your loan does not meet imminent default criteria. i

) You have not documented a financial hardship. _

) : I

i
t
§

OmeHW

i
|
P ‘
. i
1

1f you have wm<wﬂﬁmmwmomm about the decision we‘ve made about your loan
modification or lany Of the information in this letter, please call a
Wachovia Mortgage representative today at 1-888-565-1422. A :
representative is available to assist you Monday through Friday,i 9:00
a.m. to 11:00 p.m., and Saturday, 9:00 a.m. to 6:00 p.m., Easterh Time.

+  Sharon Zuhiga “
.1 Senior Vice President
. Wachovia KOHnmm@m i
i+ LH505 006| ADF ; w
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Please Um maéwmma that Wachovia Mortgage may be attempting to collect
a debt and any PﬂmOHsmﬁwow obtained may be used for that purpose. If
you are oﬂHHmwﬁHM in Umwwﬂdﬁﬂn% or MOﬁH debt has been &HmQUmH@mm in
bankruptey, Wachovia Mortgage is exercising its rights against the

. property and is mot attempting to hold you personally liable on the

| ¢ Note. We!lmay report 'information about your account to credit bureaus.
7 Late payments, missed payments, or other defaults on your account may
! be Hmmwmnwmm Hw“<O¢H credit report. i

w

|

i With Hmm@mnn no_HOWHm secured by property located in the State om

i Califormia, the! mﬁmﬁm Rosenthal Fair Debt Collection Practices WQH

and the federal Fair |Debt Collection Practices Act require that,

axcept under chmﬁmH"oHHnsEmnmmomm. fcollectors may not contact %Oﬁ
before 8 a.m. or after 9 p.m. Hﬁm% may not harass you by using threats
of violence or mHHmmﬁ or by using obscene language. Collectors may
not use false or misleading statements or call you at work if they know
or have reason to know that you may not receive personal calls at work.
For the most part, collectors may not tell another person, other than
‘I your attormey or spouse, about your debt. Collectors may contact

+  another person to confirm your location or enforce a judgment. For

4f  more HmeHamnHOH about debt collection activities, you may oo&wmnﬂ the

Federal Trade noaapmmwow at 1-877-FTC-HELP or www. mﬂn gov.
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Pleasge Umkmngmm& ﬁﬁmn Wachovia BOHnmmmm may be attempting to collect
a debt and any PﬁﬁOHEmnHOb obtained may be used for that purpose. If
vou are QSHHmﬁnH% Hﬁ_dmﬂWHﬂﬁmnW oxr <0ﬁH debt has been discharged'in
bankruptecy, Smnwo<wm ‘Mortgage is exercising ite rights against the
property and HmﬁﬂOﬁ Mﬁﬁmawnyﬂm to hold you personally liable on the
Note. We may HmwOHﬁuwﬁWOHamnwow about your account to credit bureaus.

Late payments, Eymmma payments, or other defaults on your mnncﬂﬁw may
be Hmmwmnwm& in MOEH ‘credit report.

| :
zwnw,ﬁmm@mow ﬂo_womum secured by @Howmﬁnw located in the State Om
California, ﬂﬁm~mnmﬁm Rosenthal Falr Debt Collection Practices Act
and the federal /Fair :.Debt Collection Practices Act require that,
except :ﬁmmH unusual icircumstances, collectors may not contact %Oﬁ
before 8 a.m. OH aftér 9 p.m. me% may not harass you by using threats
of violence or arrest or by using obscene language. Collectors may
not use mmwmm or misleading statements or call you at work if they know
oxr have Hmmmow to know that you may not receive personal calls at work.
For the Eomn ﬁmjd~ collectors may not tell another person, other than
your mﬁHOHﬁmw Or spouse, about your debt. Collectors may contact
another person to QOﬂmHHE your location or enforce a judgment. wOH
more information about debt collection activities, you may nOﬁﬁmnﬂ the
Federal HHQO QOEEHmmPOB at 1-877- man HELP or www.ftc.gov.

M £
The mm&meH Equal nHm&Pﬁ O@UOHnﬁﬂHﬁM Act prohibits creditors from
discriminating against credit applicants on the basis of race, color,
HmHP@p0ﬂ~wﬁmﬁwobmH origin, sex, marital status, age (provided the
mﬁwwpnmﬁﬂAﬁmm ﬁwm capacity to enter into a bimding contract); because
all or part of ﬁbm applicant’s income derives from any public assigtance
program; Or Umnmdmm the applicant has in good faith exercised any right
under the OOﬁmcémH Credit Protection Act. The Federal agency that
m&EwamﬂmHm noawwwmﬁnm with this law concerning the creditor is:

| _
ooaﬁnHOHHmH of the Currency,
Customer mewmnmﬁnm OHOﬁm
301 McKinney Street, Suite 3450
Houston, TX 77010-3050

If you reside H& the:.state of New York and if you believe the loss

mitigation request has been wrongly.denied, you may file a complaint

with the New York State Banking Um@mﬁﬂamwn at 1-877-BANK-NYS or

www . banking. mnmﬁm nyius. : ;
m b

bmmwm oopmwbm ” , _ |
| i ! !
b | i
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Loan Number;

Net Prasent Value Disclosure

The NPV input values we used in your NPV evaluation are listed in the NPV Data Input Fields and Values

chart in this letter. You have 30 calendar days fram the date of this letter to provide us with written

evidence that one or more of the NPV input values is inaccurate. If you wish to dispute more than one
NPV input, you must provide us with the written evidence for each input being disputed af the same time.
If your written evidence identifies material inaccuracies in the NPV input values, we will not conduct 2
foreclosure sale until the inaccuracies are reconciled. If your written evidence is valid and material to the

NPV outcome, we will re-perform the NPV evaluation with the corrected input values. Following the

re-evaluation, we will provide you with the updated NPV outcome and input values,

If you believe that the “Property Value®

input used in the NPV evaluation differs from the fair market value

of your home, you must provide us with a recent estimate of the property value and a reasonable basis for
that estimate at the same time that you provide evidence of any other disputed NPV value inputs. We will
then perform a test NPV using your estimated value. if the test provides an NPV positive outcome, you

"have the right to request that we obtain an appraisal to confirm the value of your home and use that

appraised value to conduct a new NPV evaluation.

The estimated cost of an appraisal in your community is $375. If you wish to exercise this option we must,
within 15 calendar days of the date we notify you that the preliminary NPV result is positive, receive a
check for $200 as a deposit against the full cost of an appraisal. Once the appraisal is completed, we will
perform a final NPV evaluation using the appraised value and any other corrected NPV inputs. Following
the re-evaluation, we will provide you with the updated NPV outcome and input values.

Alternatively, you may request assistance from MHA Help at 1-888-995-HOPE prior to contacting us to
evaluate whether your disputed NPV inputs, including “Property Value,” would change the NPV outcome
from negative to positive. Using the disputed inpuis you provide, MHA Help will conduct a prefiminary NPV
re-evaluation and will provide you with the printed NPV result. You should provide that result to us as part
of your written evidence that one or more of the NPV input values is inaccurate within 30 calendar days

from the date of this letter.

You may only request one NPV re-evaluation from MHA Melp prior to contacting us. I the re-evaluation
performed by MHA Help or us using the disputed inputs returns a negative NPV result, you will not be
eligible for additional appeals of other inputs.

NPV Data Input Fields and Values chart

& m Rqosﬁq _Ron:Eco:

H . Current mn*.._.n,_ﬁ.ﬁ.n_.mnm
Scom

T ..._.__m mm_n _uma;mu your Credl score as provided by one or mote nz_._m

three national credit reporling agencies.

2. CLrrent C o-Horrower
Credit Score

ifacoborroweris liged on the morneage, this field identifies the co-
bormmwer's credit score as provided by one o more ofthe three national
credif reporting agendes

473

3. Monthiy Gross Income

This field identifies the m orthly grossincome of all borrowets on your

$3,817.83

loan bEefore S0y payroll dedudions or ﬁxmm.
R | Eo:ﬁ@..uﬁ:ﬁ.o:

. Property- State

;_w field identifes the two letter state code of the property seourng
your morgane.

WA

% . Property - Zip Code

This fieltl identifies the zip code ofthe property securing your moidoege.

8042

5. Properiy Value

This fickl identifies the estimated fair markest value of your property
usad by us, yaur servicer for this enalysis.

$325,000.00

7 . Property Veluation Type

This field derdifies the method by which your property was valued (as

ricted in Field 8, Praperty Velue)

1 — Autorm ated Valuation Model (AVM)

2 —Exetior Broker Price Opinion (BPO) / Appreisal (as is vaiug)
E__.:m:cw mvo i btna_wm_ [as is value)

Il gﬁ@unm Infornwation’

5. Dete Collection Date

This freld _nmaamm the defe on which the U npaid Principal mm_m:nm ancd

ather data used in the NPV analysis was callected by us, your servicer.

03/09/2011

. Imminent Defoult Flag

This field indicates your default stdusat the time you askediobe
evaluated far HAMP . [ {yau have nat missed any paymernts ar less than
two pavin entz ere due and unpeid bythe end of the morth in which
they are due, you are considered to be in imminent default and the
velug inthis field is "Y' i twe or mare paymaniis are due and unpaid by
the end of the maonth in which iheyare due atihetime of epplication,
the valus in this field is "N".

[ 8. Investor Code

This field idertifies the owner of your morigape.

1 Fannie Mase

2Freddie Mac

J-Owned by a privete investor otherthan us, your servicer
4-Owned by us, your servicer or an afflisted compary
4-Ginnie Mae




Loan Number:

48198154

11. Linpald P rincipal This field identifies the amoaunt of your m ortgage &t the 1im e It vwas
Balance at Orgination originat=d (i.e ., the am cunt you borowed), £310,000.00
12, First P ayment Date at This field identifies the date the first pewnent aon yaur m artgage wes due
o rigination ater it was originate. 041512008
'3, P roduct Before This feid uses codes to identify the type of m origage you held prior to
M odification applying for & HAMP modification:
1. Adiusteble Rate Mottgage (ARMY 2, Fixed ¥ ate
and/or interest Only Loans
3. Step Rate 4. One Step Variakle
5. Two Step Vadable 6. Threa Siep Variable
7. Four Step Vatable 8. Flve Step Varlable 1
8. Sk Step variable 10. Seven Step Varieble
11. Elght Step Variabile 12 . Nine Step Variabla
13. Ten Step Variable 14. Eleven Step Varahle
18. Twelve Step Variabie 16, Thirtean Step Variabis
17. Foureern Step Varakile
H 4. Addustable Rate This field applles onlyto Adjustable Rete Morigage [ARM] loans. B you
iV artgag e ARM ) Resst dn not have an ARM loan this tigld will be blank. This field identifies the 0311572011
D ate itz on which the next Adjusiable Rate M origuege {(ARM ) reset snas due
to occur, e= otthe Data Caliectian Drote (Field 8. )
5. Nex Adjustable Rate This fleld ldentifies the rate &t which your moriygede vwas expeced ta
vartgage (AR M) Resst change based on when the next resat dete Field 14)is scheduled to
i ate ocour. Please ook to your mortgage Ioan dacurn entation for Informeation
nn howyour moroege’s rate s eealoulated ot its reset date . [ the
resst dale on your ARM Ioan is within 126 deys of the Data C pllaction 4.61000%
Drate, this value in this field is the expected interest mste on your
morigege at ihe next reset date. I the reset date an your ARM loan is
more than 120 days ram the Dats Collection Date, the value i this field
Is yaur current interest rete ot the time of MNP V evaluation .
1 6. Unpeid P rinclpeal This field Identifies the unpaid amount of prncigal {maney you
Halance Befare borroved) on your mortgege as otthe Data Coledion Date . it does not
v oclification include any unpaid interest or other am ounts that YOU I aY Owe, $313,979.91
[1 7. interast Rale before This field identifies the irterast rate on your mortgage asaftthe Data
pA adification Cgollection Date. 4.61000%
t 8. Remaining Term (¥ of This field identities the rem aining num kier of months you have lett to pay
D ayment Months under the original term of your morigege as ofthe Data Calledian Deata.
rem ainig) . 3z4
1 8. Principal and | nterest This fiekd is the am ount of principal and iMerest ¥oU were scheculed to
P ayment Belore pay each mbonth as ofthe Data Coliection Date.
vt odi ficatian At yaur laan had an adjustable rate scheduled io reset within 120
days, this field will reflact the pincipel and erest payment assocletey
with the newinterest rate
&. if your mortgege |s an | nterest Only Inan end your Inen was in the $1,651.12
interest only perlad, the value in this field isthe interest payment thet
waz due each morth.
C. Hyour morigage is a negative-am ortization ioan, the value in this
field is the greater of: a. the principal and intersst payment you sert on
R the most recer? paymernt date; or b. the minimum rayment required on
2ot yaur loan.
[20. Mornthly Real E staie This field identifies the monthly eost of vour real estate taxes. |t your 5450.04
Taxes taxes are paid annually this am ourt will be 1 A2th ofthe annual cost. - -
[21. Monthly Hazard and This field identlfies the monthly cos of your hezard and lood insurence
s icod Incurance covalage, i your insurance i@ pald armusily this amownt will be 1012t ot
the annusl cost. $51.83
22 Hom ecwners This figld Identifies your m onthly bomeowhers ar condom inium
assaciation DuesiFees assaciation fee payments, i any, and/or any fulure monthly escrow
shorteges. If your hom eowner's or condominium assoclation fee $22.27
payn ents are paid annuslly, this will be 1/ 2th of the annual cost.
23, Months Past Due This field idertifas the numhber ot martgace payments you would have
hadto make in omer to make your m urigage curkrd, 2= of the Deata 17
Collection Date.
[24. Mortgage Insurance | This field identifies the pECentage of private morgege insurance
- overage Percant caverage on your Inan. 11 you do not have private m origage insurancs 0.00%
this field is blank . v

The fialds below deseribe the pr

W Proposed Motlification Infofinatio

opoged HAMP moedification that tea=s caloulated by your servloer acesrding to the HARP program
puidelines (s ubjeet to investor restrictions) that wara us ed in yeur Net Present Valoe (N PV evaluatien.

[25. NPV D ate

This field identifies the date that the Mat B res=nt vaiue evalustion was
conducted an your morgage.

approved for a HAME m oditicetion. It indudes expanses such as notary
fegs, property valuation credit report and gther reguilted fees.

0310912011
28, Unpaid P rincipeal Thig field identifies the beginning principal balance on which you walild
Dalance uf the Propossd have been raguired in pay Interast if vou hag recaived a HAMP
1 AMP Madification (Met af | madificstion. i islikely ta be different than your current principal helanca le247 497.07
- orbearance & Principal hecause it indudes amounts you owe for missed m urigage paymerts ! )
- ecuction) and unpeid expensss thet are allowed o ke added (cepitalized} to your
principal balance. Additional Iy, it maybe reduced by propased principal
farbearance Figld 32) or proposed prindpal forgive ness Figid 33
[27. Interest Rate ofthe This field identifies the sterting interest rate ofthe praposed H AMP
F ropazsed HAMP modified mortgage. This mte is fixed for ot least the first 5 years aftey o
v odification modification. 2.00%
28, Amartimtion Term pf This Wield identites the number of months iet ta paythe proposed
he Proposed Hai P HAMP modified mardgage.
M odification 480
29, Principol and frterest This field identifies the am ount ofthe m onthly principal and interest
F ayment of the P roposed paym ent on the proposed H AMP m odified mortgage.
H AMP M odification $740.49
[30. Principal Fobearance Thiz field idertifies the am ount of principal your investor was willing io
iAmount ofthe Proposed farkear onthe proposed HAMP modified maortgage. You wauid have still .
HAMP Madification owed this am aunt, but vau would nat bhe charged interast on # and no I«.R.mc._.mc
paym ents would have been due onthis am sount untl vou paid aft your
losn,
[31. Frincipal Fargiveness This field identifies the am cunt of principal your investor wa s willing to
[smourt ofthe Proposed forgive under the proposed HAMP m odified mortgage. %0.00
H AMP Modification
32, Moadification Fees This field icentifies the total emount of casts and fees that would have
been paid by the investor (owner) of yourtoan, It vou had been $0.00

[33. Mortgage Insurance
P artial Clalm Amount ot
the Proposed HAaMP

i ol ficetion.

This field |[dentifies any mongsge Instrance payout amount as panit of
the proposed HAMP m odified mortgage, which is, at the discretion ot

asppraved for a trial period plan or permanent HaM P modification for

reason of negative NPy,

YOur m ortgege insurance com pany. This should be zero if you were nat 5$0.00




